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User Manual will help Administrator users and other users of this web application for training and
future guidance. Original images of all the images in the user manual are given in the soft copy.
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1.1 USER REGISTRATION
To access the Hindlabs platform, users must register and log in using the following instructions:

REGISTRATION PAGE:
User Registration:
e If you are a new user, navigate to the registration page by clicking on "New User Register."

e The registration page URL is: https://hindlabs.in/hlllogin/register.
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a User account User account

User account

Already a User? Login
Name *

XXXXX
Mobile Number *

1234567890

(Once verify the mobile number and email address then only you will register the Details)

OTP Successfully Sent to Your Mobile Number S

110439

E-mail address *

XXXXX@gmail.com

Password *

CAPTCHA

This question is for testing whether or not you are a human visitor and fo prevent
automated spam submissions.

2748 K

What code is in the image? *

2f4RK
Generate a new captcha

Name Field:

e Enter your name using alphabetic characters only.
Mobile Number Field: Input your current and valid 10-digit mobile number for OTP verification.
Get OTP Button: Click the "Get OTP" button after providing a valid mobile number to receive the

OTP for verification.



AX-HLLLAB

SMS
Today, 3:18 PM

Your Hindlabs Diagnostic Centre
account is almost ready. Verify it
now with this OTP: 110439 (expires
in 3 minutes). For convenient
appointment booking, home
collection and access to reports
and more visit www.hindlabs.in

e Enter your email address for communication purposes.

e Set a secure password for your account.

e Complete the Captcha verification.

e By ensuring the presence and functionality of these fields, users can successfully register
on the Hindlabs platform by Clicking the "Register" button to save your details and
complete the registration process.

e Upon successful registration, a confirmation email will be sent to your provided email

address.
Welcome to Hindlabs Diagnostic Centre! (Extemal) inbox x 2 &
[.T.‘ HLL <hindlabsinfo@lifecarehll.com> 3:20PM (O minutesago) Yy “
unn.fn tome -

Your Healthcare Journey Begins Now!
Dear

Congratulations! You've successfully registered with Hindlabs Diagnostic Centre, A Novel Initiative of HLL Lifecare Limited (A Government of India Enterprise) and unlocked a world of
advanced diagnostic solutions. We're thrilled to have you onboard and excited to be your partner in maintaining optimal health

Here's what awaits you:
Convenient online tools: Schedule appointments, access reports, and manage your healthcare information right at your fingertips.

Advanced diagnostics: From routine checkups to specialized tests, we offer a comprehensive range of diagnostic services to
address your needs.

Expert care: Our team of experienced and dedicated professionals is committed to providing you with accurate diagnoses and
personalized treatment plans.

Peace of mind: Our secure platform ensures your medical information is safe and protected.

Ready to embark on your health journey with confidence? Explore our website and discover the endless possibilities at
www.hindlabs.in!




Redirect to User Dashboard:

After successfully registering, the page should automatically redirect you to the user dashboard page.
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a Dashboard
Your Registration has been submited Successfully

0 Registration successful, You are now logged in.
Dashboard b Pending to Colloection 0
Profile X

Started to Collection 0
Slof with Packages Baoking

Completed to Colloection 0
Slot Booking

Package Booking 0
Booked Slat/Packages
Gari(o) Direct Booking 0
Reparts Tofal Number of collection 0
Cancelled Reports
Logout

The user dashboard provides an overview of various details and functionalities for registered users.
Here are the features available on the dashboard:

e User Details: View your registered user details.

e Booked Slot Count: Check how many slots you've booked.

e Profile: Update your personal information.

e Slot with Packages Booking: See available slots with package details.

e Slot Booking: Find information on available slots.

e Booked Slots/Packages: Review details of your booked slots and packages.

e Cart: View selected slot and package details conveniently.

e Reports: Access reports containing information on all your booked slots.

e Cancelled Slots: Find a list of slots you've cancelled.

e Logging Out: Click the logout button to logout.




LOGIN PAGE:

e URL: Go to https://hindlabs.in/user/login.

e Username: Enter your registered mobile number (e.g., 80******5(),
e Password: Enter your registered password.

e Enter the Captcha code shown on the page.

e After entering credentials and Captcha, click login.

e After successful login, you should be redirected to the user dashboard page.
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a User account

New User Register
Mobile Number *

XXXXXX

Enter Your Registered Mobile Number.

Password *

Enter the password that accompanies your username.

CAPTCHA

This question is for testing whether or not you are a human visitor and to prevent
automated spam submissions.

? —y
TE "y
What code is in the image? *

P7ETH

Enter the characters shown in the image.

Generate a new capicha

Forgot password?




PROFILE TAB:
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> welcome Booking User (Vidhya)...!

Dashboard

Dashboard

Dashboard Name XOXXXXXX
Profil - .
XXOXKXX@gmail.com
Slot with Packages Booking
Contact Number 1234567890
Slot Booking
Edif Profile
Booked Slot/Packages
tart(0)
Reparts

Cancelled Reports.

Logout

e The profile page will contain fields for editing the name, mobile number, email, and

password.

e If the user wants to edit any of these fields, they can click the Edit Profile Button.

rr +919400027969 +919400027969
Diagnostic Netwark

Name *
XXXXXXX
Mohile Number *

1234567890

(Once verify the mabile number)

E-mail address

XXXXXXX@gmail.com

(Once verify email address then only you will register the Details) . .
Email Verify

Passward

Confirm password

To change the current user passward, enter the new passwaord in both fields

Save

Mobile Number Update:
e To change the registered mobile number, Enter the new valid mobile number.
e Upon entering a new mobile number, click on the “Get OTP" button.

e Verify the OTP received to the registered mobile number.



Email Address Update:
e To change the registered Email ID, Enter the new valid Email ID.
e Upon entering a new Email ID, click on the “Email verify" button.
e Verify the Email received to the registered mobile number.
Password Update:
e Enter the new password and confirm the passwords, make sure the passwords may
contain alphanumeric characters and special characters for strength.
Save and Update Profile:
e After completing verifications, click the "Save" button to save the new details.
e Ensure that saved changes are reflected in the user's profile.
e If the registered user decides not to change any details, verify that clicking the

"Dashboard" button redirects to the dashboard page.
SLOT WITH PACKAGE BOOKING TAB:

Dashboard

Dashboard Pending to Colloection 0

Profile .
Started to Collection 0

Slot with Packages Booking

I

Completed to Colloection 0
Slot Booking

Package Booking 0
Booked Slot/Packages

(art(0) Direct Booking 0

Reparts Total Number of collection 0
(ancelled Reports

Logout

e Click the Book Slot/Packages Page:

e Navigate to the "Slot with Package Booking" tab.

e Locate and click on the "Book Slot/Packages" option.

e This action will redirect you to the test packages page, where you can proceed with

booking slots and packages.




OUR TEST PACKAGE PAGE:
Our Test Package page provides detailed information about available test packages and allows
users to select the desired packages for booking. Here's how to use the Test Package page
effectively:
Package Selection:
e Users can browse through the available test packages listed on the page.
e Test packages can be filtered based on State/District/Location criteria to facilitate selection
according to specific geographical preferences.
Package Details:
e Each test package is accompanied by comprehensive details, aiding users in making
informed decisions.
e Users can review the complete package details, including test specifications and other
relevant information.
Selecting Packages and Centers:
e Upon choosing a desired package, users can proceed to select the appropriate testing
center.
e The available centers are listed with corresponding State/District/Location details for easy
identification and selection.
Viewing Package Details:
e After selecting a center, users can click on the "View Details" button to access additional
information about the selected package and center.
e This action redirects users to a detailed view page, providing comprehensive insights into

the chosen package and center.
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Our Test Packages

Package Name

SENIOR CITIZEN HEALTH CHECK
UP (MALE)(55 PARAMETERS)

Test Information:

Fasting Blood Sugar, PPBS,
Complete Blood Count with ESR,
Renal Function Test, Total
Cholesterol, Urine Routine, Urine
Microalbumin, PSA(Male), HBA1C,
CHEST X-RAY

Centers

1 Select Anyone Center ~

View Detalls

INR 2850.00

HEALTHY HEART CHECK UP(38
PARAMETERS)

Test Information:

Fasting Blood Sugar, Lipid Profile,
Complete blood count, Urine
Routine, CKMB, CRF, Tread Mill Test
(TMT), Echocardiography (ECHO),
ECG, BMI

Centers

Select Anyone Center ~

View Detalls

AT
HINDLABS MASTER HEALTH
CHECK UP TO MALE (58
PARAMETERS)
Test Information:
ECG, CHEST X-RAY, Tread Mill Test
(TMT), Pulmonary Function Test
(PFT), Echocardiography (ECHO),
Fasting Blood Sugar, PPBS, HBA1C,
Complete Blood Count with ESR,
Renal Function Test

Centers

! Select Anyone Center

View Details

SWASTHYA REKHA 2

Test Information

Urine Routine, CBC, Liver Function
Test, Kidney Function Test, Lipid
Profile, Thyroid panel, CHEST X-RAY,
Physician Consultation, USG -Whole
Abdomen

Centers

‘ Select Anyone Center N

View Details

State District Location

KERALA ~ TRIVANDRUM

Test Package

Test Information:

Blood Grouping & RH typing, Serum
Creatinine, Blood urea, Serum total
Cholesterol, Urine Routine, Serum
Triglycerides

Centers.

Select Anyone Center ~

INR 1650.00

PREVENTIVE CANCER HEALTH
CHECK UP(32 PARAMETERS)

Test Information:
Blood sugar random, Complete
blood count, Peripheral Smear, Liver
Function Test, Serum Cortisol, CEA,
PSA(Male), Physician Consultation

Centers

Select Anyone Center ~

View Deta

v
ONN 3
Heart Check (Above 40 years)

T
Hemoglobin, Blood Grouping & RH
typing, Serum Creatinine, ECG,
Complete blood count, Packed Cell
Volume, MCH, MCV, MCH, WBC,
Differential Count, Peripheral Smear,
RBC

Test Inform

Centers

| Select Anyone Center ~

View Details

Ll
SWASTHYA REKHA 1
Test Information

Urine Routine, CBC, Liver Function

Test, Kidney Function Ti , Lipid
Profile, Thyroid panel, E:

Centers:

| Select Anyone Center ~

View Detalls

INR 1400.00

ROUTINE HEALTH CHECK UP(41
PARAMETERS)

Test Information:

Fasting Blood Sugar, PPBS, Renal
Function Test, Complete blood
count, Total Cholesterol, HDL, LDL,
VLDL, Urine Routine, S. Bilirubin
Centers

‘ Select Anyone Center d

View Detalls

HINDLABS SPECIAL EXECUTIVE
HEALTH CHECK UP(43
PARAMETERS)

Test Information
Fasting Blood Sugar, PPBS, Renal
Function Test, Lipld Profile,
Complete blood count, Liver
Function Test, Thyroid panel, ECG,
sure, Ultr

Blood Pre:
Abdomen

Centers
‘ Select Anyone Center "

View Detalls

Executive Health Check up
(Above 30 years)

Hemoglobin, Blood Grouping & RH
typing, Serum Creatinine, Complete
blood count, Packed Cell Volume,
MCH, MCV, MCH, WBC, Differential
Count, Peripheral Smear, RBC,
Platelet Count

Centers
‘ Select Anyone Center o

View Detail

INR 1900.00

SENIOR CITIZEN HEALTH CHECK
UP(WOMEN)(55 PARAMETERS)

Test Information

Fasting Blood Sugar, PPBS,
complete Blood Count with ESR,
Renal Function Test, Total
Cholesterol, Urine Routine, Pap
Smear, TSH, HBA1C, Urine
Microalbumin

Centers

‘ Select Anyone Center ~

View Details

S INR 4750.00
ool

HINDLABS MASTER HEALTH
CHECK UP TO FEMALE (58
PARAMETERS)

Test Information:

Blood Grouping & RH typing,
Complete blood count, X ~ Ray
Chest, Tread Mill Test (TMT),
Pulmonary Function Test (PFT),
Echocardiography (ECHO), Fasting
Blood Sugar, PPBS, HBA1C,
Complete Blood Count with ESR
Centers:

‘ Select Anyone Center ~

View Detail

Master Health Check up (Above
20 years)

Test information:

Hemoglobin, Blood Grouping & RH
typing, Serum Creatinine, ECG,
CHEST X-RAY, Complete blood
count, Packed Cell Volume, MCH,
MCV, MCH, WBC, Differential Count,
Peripheral Smear

Centers

‘ Select Anyone Center ~

View Detal
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OUR TEST PACKAGES DETAIL VIEW PAGE:
On the Detail View Page of Our Test Packages, users can access comprehensive information about
specific test packages.
Package Details:
e Users will find detailed information about the package, including its name, location, cost, chosen
center name, and available test types.
e This information enables users to understand the specifics of the test package they are

interested in.

Our Tests Packages Detailview

: '
:
xz

ROUTINE HEALTH CHECK UP(41 PARAMETERS)

@ State / @ District  KERALA » TRIVANDRUM

< INR 1400.00

’ HINDLABS CLINICAL LABORATORY, PERC ~

E3 Test Types:

shutterst.ck

Fasting Blood Sugar
Renal Functfion Test
Total Cholesterol
LDL

Urine Routine

PPBS

Complete blood count
HDL

VLDL

S. Bilirubin

Booking Process:
e To proceed with booking the package, users can click on the "Book Now" button.
e This action initiates the booking process and redirects users to the cart page to review and
confirm their selection.
CART PAGE:
The Cart Page provides users with an overview of their selected test packages and facilitates the
booking process. Here's a breakdown of its features:
Package Details:
e Users can view the details of the packages they have selected for booking, including the
package name, quantity, and price details.
e Service charge details are also displayed, with the same charges applicable regardless of the

number of packages selected.

12



Management Options:
e Remove Option: Users can remove previously selected packages or any mistakenly chosen
packages by utilizing the remove option.
e Quantity Option: Users have the flexibility to adjust the quantity of a selected package by

adding more units if needed.

H|ND|-ABS z P Customer Care = Home Collection w
i s r Q ) i .
o HEF,,L'f‘?ff’.re! Llr ,.,I_teé +91 9400027969 ¢ +91 9400027969 Help & Support
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rs

a Shopping carf
Remove  Packages iy Total
Im ';E\: Test Package 1 1.00Rs
,’; ‘,g Service Charges 100Rs

Subtotal: 1.00Rs

2» Continue shopping S Update cart ¥ Checkout

Navigation and Functionality:

e Continue Shopping: Users can choose to continue shopping for multiple packages in the
same center location by clicking on the "Continue Shopping" button.
e Update Cart: This option allows users to update their cart by adding packages for future use
or reference. Once packages are booked, they are added to the cart page for easy access.
Multiple Package Selection:
e Users have the flexibility to choose multiple test packages with the same center location
simultaneously, streamlining the booking process for added convenience.
Checkout Process:
e After confirming the package details in the cart, users can proceed to the checkout process

by clicking on the "Checkout" button. This action redirects users to the time slot booking

page.

13



TIME SLOT BOOKING PAGE:
The Time Slot Booking Page streamlines the process of selecting available time slots for test
packages. Here's an overview of its features and functionalities:
Automatic Location Selection:
If the user has already selected the center's location in the package detail view page, the
State/District/centre name dropdown will automatically display the selected center location,
enhancing user convenience.
Package Details:
The page displays the details of the booked packages, including the package name, quantity, total
price, and an option to remove booked packages.
User Selection Options:

e Users can select their State, District, and centre Location from the dropdown menus.

e A calendar feature allows users to select the desired date for their appointment.

e Available time slots are presented for users to choose from.

e Center details, including location and map, are provided for reference.

e The page also displays the current location of the booking user for the selected location.
Map Integration:
The current location of the user will be displayed as a map marker in the Google map, the user will
have the flexibility to drag/adjust the map marker to the exact location.
Package Management:
The page enables users to remove booked packages if needed. Clicking the remove option redirects
users to the cart page to adjust or remove package details.
Dynamic Updates:
When users remove package details, the Time Slot Booking Page dynamically adjusts to reflect the

changes, ensuring an up-to-date and accurate booking process.

14



Book a Test

Package/Charges
Test Package
Service Charges

Oty

1=

1=

Subtotal (Rs):

LOCATION | KERALA » TRIVANDRUM » HINDLABS CLINICAL LABORATORY PEROORKADA

State District Location

KERALA

~ | TRIWVANDRUM ~ | HINDLABS CLINICAL LABORATORY PEROORKADA vl

18

2s

Appointment Centre
HINDLABS CLINICAL LABORATORY, PEROORKADA

Location

Aluva, Kerala, India

All day
06:00-06:20

06:21-06:40
06:41-06:59
07:00-07:20
07:21-07:40
07:41-08:00
08:01-08:20
08:21-08:40
08:41-08:59
09:00-09:20
09:21-09:40
09:41-09:59
10:00-10:20
10:21-10:40

10:41-10:59

11:00-11:20
11:21-11:40
14 59

12:00-12:20
12:21-12:40
12:41-12:59
13:00-13:20
13:21-13:40
13:41-13:59
14:00-14:20
14:21-14:40
14:41-14:59
15:00-15:20
15:21-15:40
15:41-15:59
16:00-16:20
16:21-16:40
16:41-16:59
17:00-17:20
17:21-17:40

17:41-18:00

Location

turday

Availabie
Availabie
Available
Availabie
Availabie
Availabie
Availabie
Available
Available
Availabie
Availabie
Availabie
Availabie
Availabie

com

Availabie

Availabia

Availabie

Availabie

Availabie

Available

Availabie

Availabie

Available

Available

Availabie

Availabie

Availabie

Availabie

Availabia

Available

Available

Available

Availabie

Total (Rs)
1
1
2

items

KERALA»TRIVANDRUM»HINDLABS CLINICAL LABORATORY PERODRKADA

Satellite

L So o gl=

Pty
Koonammavu
e
Varapuzha
b |3

Kadamakkudy
S @enes)

Action

15 16 7

22 23

Timeslot Action

2024-02-24 10:41-10:59

ERARID BTN, Nedumbassery  Kalady.~
meymiaaggal o=l - -
i
TR e Rendead 4
Py, ocacrggll | S oAU
oA
G vengola | ===
eEatToe M
Pukkotupady
R0 i (TSR

Pattimattom

Koyticard shoriéuts  Map data ©2024 ¢ Terme + Report a map eoaor
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CENTER DETAILS WITH BOOKED PACKAGES AND AVAILABLE TIME SLOT PAGE:
The Center Details with Booked Packages and Available Time Slot Page provides comprehensive
information about selected testing centers, booked packages, and available time slots.

Center Information:

The page displays detailed information about the selected testing center, including its location, contact

details, and any additional relevant information.

Book a Test

ROUTINE HEALTH CHECK UP(41 PARAMETERS) 1400
Service Charges 1x 100
Subtotal (Rs): 1500
State District Location
| KERALA J ‘ TRIVANDRUM v | HINDLABS CLINICAL LABORATORY, PEROORKADA v
1 2 3
L} 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30
Friday, June 9, 2023
Items
Al day (558
17:00-18:00
Appointment Centre Location Date Timeslot Action
HINDLABS CLINICAL LABORATORY, PEROORKADA KERALA»TRIVANDRUM»HINDLABS CLINICAL LABORATORY, PEROORKADA 2023-06-09 17:00-18:00 Remove
Location
o = 56 LU oW, -
Thanjavur, Tamil Nadu, India . - Thiruvalyaru
Map Satellite . Aomainp g‘l&r;k&kz;ugﬁgﬁ e
R Ga T hleTaf 13
li Budal Tha%vur @ i
| HHRTT < = 82 &
el BEHFTALT L e
S i Vall
, i LT 5 +2
O, e 13
= Oraghanad(té
BISSHDHT
Google Keyboard shortcuts ~ Map data ©2023 | Terms of Use Rep::!:mape«of
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Booked Packages Overview:

e Users can view a summary of their booked packages, including the package name, quantity,

and total price. This allows users to verify their selections before proceeding.
Available Time Slots:

e The page presents users with a list of available time slots for scheduling their appointments.

Users can choose the time slot that best suits their preferences and availability.
Package Management Options:

e Users have the option to review and modify their booked packages directly from this page.

They can add or remove packages as needed, ensuring flexibility in their booking selections.
Dynamic Updates:

e As users make changes to their booked packages or select different time slots, the page
dynamically updates to reflect these changes in real-time. This ensures that users always
have the latest information available.

Selection of Date and Time:

e Users are presented with a calendar interface where they can choose the desired date for
their appointment. If the selected date has available time slots, these details will be
displayed below the calendar.

Choosing Location and Center:

e Users must select the State/District/Location and specify the center location where they
wish to book their appointment. This ensures that users can easily find and select the most
convenient testing center for their needs.

Submission of Details:

e After confirming all the necessary details, users can click the submit button to proceed to

the checkout page. This action initiates the booking process and moves users one step closer

to finalizing their appointment.
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CHECKOUT PAGE:

Address Section:

® A dedicated section on the checkout page allows users to input and review their address

details before proceeding further with the booking process. This section ensures accuracy in

the delivery of any related communications or materials.

e Users are prompted to provide their current shipping address details, including their address

and mobile number. This ensures that the booking is associated with the correct contact

information for communication and coordination purposes.

Checkout

Address

Enter your address and information here.

* First name XXX X

Last name

* Street address | North street

* City | thanjavur

* Country

* Postal code | 123557

* Phone number 1 234567890

Payment method

CCAvenue MCPG

Payment Secured by CCAvenue
visa @ [T @ovmor £33 S AuPaps

ser] EMI EINQ! Bank Prepaid

Confinue with checkout to complete payment.

Cart confents
Oy  Producds Price
1= Test Package 1.00Rs
1x  Service Charges 1.00Rs

Subtotal: 2.00Rs

Booked Centre State District Location

HINDLABS CLINICAL KERALA » TRIVANDRUM »
LABORATORY, HINDLABS CLINICAL LABORATORY
PEROORKADA PEROORKADA

Review Order Button:

e Once users have entered their address details, they can click the "Review Order" button to

proceed. This action triggers a redirection to the review order page, where users can review

the details of their booking before finalizing the transaction.

18




REVIEW ORDER PAGE:
Order Details Overview:

e Users can inspect and review all order details, including package name, delivery information,

and payment-related details.

e This comprehensive overview ensures complete visibility into the specifics of the transaction.

Submit Order Button:

e After thorough review and satisfaction with the order details, users click "Submit Order" to

finalize the transaction.

e This action initiates the process of proceeding to the payment method page.

Review order

Your Booking Package is almosi complete. Please review the detfails below and click Submif if all the information is correct. You may use the "Back" button fo make changes fo your order if necessary.

CART CONTENTS
Qty Products Price
1x  Test Package 1.00Rs
1x  Service Charges 1.00Rs

CUSTOMER DETAILS

Address: XXXX YYYY ZZZZ

Phone: 1234567890
PAYMENT METHOD
Subtotal: 2.00Rs
Order total:  2.00Rs

Paying by: CCAvenue MCPG

Back Button:

e [f users need to adjust or correct any details, they can use the "Back" button to return to the
previous page.

e This flexibility allows for necessary revisions before proceeding further with the transaction.
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PAYMENT METHOD PAGE:
On the Payment Method page, users will finalize their transaction by selecting their preferred mode
of payment.

Mode of Payment:

e Users are presented with various payment options such as Credit card, Debit card, net
banking, Wallet, UPI ID, and Bharat QR.
e They can choose the payment method that best suits their preferences and convenience.

Completing Transaction & Notifications:

e After selecting the payment method and completing the transaction process, users receive a

confirmation message indicating successful booking.

A Order Completed

0 This email confirms your slot booking at Hindlabs Diagnostic Centre, A Novel Initiative of HLL Lifecare Limited (A Government of India Enterprise). Your payment fransaction has been

charged and your operation is successful. We're excited to welcome you and assist you with your healthcare needs.

Order Completed

Your order is complete! Your order number is 497.

Total Payment is 2 INR

Thank you for shopping at Hindlabs. While logged in, you may confinue shopping or view your current order status and order history.

Return fo the front page.

e Users receive confirmation notifications via email and SMS to their registered email address

and mobile number respectively.

= M Gmail Q, Searchin mail I 0 ictvevy (@ @& @ o

ﬁe “ O 8B 8 0 @ B D 10118539 >
Tj Your Appointment is Confirmed at Hindlabs Diagnostic Centre!497 (Estemal) inbox x (=N
et [.T.‘ HLL <hindlabsinfo@ifecarehll.com> 402PM (Iminuteago) ¢y €

= i
"S;‘ Dear

Your Slot/Packages order id is 497.
This email confirms your slot booking at Hindlabs Diagnostic Centre, A Novel Initiative of HLL Lifecare Limited (A Government of India Enterprise). Your payment transaction has been charged and your operation is successful. We're

excited to welcome you and assist you with your healthcare needs.

/ N /[ N
[ € Reply )( ~ Forward |
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AX-HLLLAB

SMS
Today, 4:02PM
Hi XXXXXXX Your Slot Booked
Successfully and Order id is 497.
Book appointments, home
collection, view reports and more
on www._hindlabs.in

Filtered by SMS Filter

e These notifications serve as official confirmation of a successful booking, providing additional
reassurance.
BOOKED SLOT / PACKAGES PAGE:
On the Booked Slot / Packages page, users can manage their booked slots and packages efficiently.
Here's an overview of the functionalities available on this page:
Order Details:
e Users can view comprehensive details of their booked packages on this page. This includes

information such as package name, date, time slot, and location.

Dashboard

Dashboard Collection

Cenfer Name & Booking Boy
State/District/Taluk Date Timeslot  Bank Refno Status Status  View Details

Profile

Slot with Packages Booking
1 Test HINDLABS CLINICAL Completed 2 2.00Rs Aluva, 24-02- 10:41AM 90578974202 -- = Q View Order-497

Slot Booking Package  LABORATORY, Kerala, 2024 i Resecudle
r———— PERDORKADA/KERALA » India
e o TRIVANDRUM » HINDLABS Reschedule Hisfory
(o) CLINICAL LABORATORY
PERDORKADA

I

Reporfs
Cancelled Reports

Logout

View Order:
e By clicking the "View Order" button, users can access a detailed view of their booked package,
allowing them to review all relevant information associated with their booking.
Reschedule Option:
e Users have the flexibility to reschedule their booked slots if needed. By clicking the
"Reschedule" link, users can modify the date, time slot, and location of their booking according

to their preferences.
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Book a center

Package/Charges 0ty Total (Rs)
Test Package 1 1.00
Service Charges 1 1.00
Subfotal (Rs): 2.00
Booked Slot
Timeslot
HINDLABS CLINICAL LABORATORY, PEROORKADA KERALA»TRIVANDRUM#»HINDLABS CLINICAL LABORATORY PERDORKADA 2024-02-24 10:41-10:59
February E B
5 M T w T F 5
1 2 3
[ 5 6 7 8 9 10
n 12 13 14 15 16 7
18 19 20 21 22 23 24

Sunday, February 25, 2024

Time Items

All day S

06:00-06:20  pvailatle
06:21-06:40  availabie
06:41-06:59 | puaitabie
07:00-07:20 pvailatle
07:21-07:40  pyitaie

07:41-08:00
16:21-16:40 psaitable
16:41-16:59  puailable
17:00-17:20  pwaitable
17:21-17:40 | puaitabie

17:41-18:00  puaitabie

Current Booking Slot

Appointment Centre Location Date Timeslot Action
HINDLABS CLINICAL LABORATORY. PERODRKADA KERALA»TRIVANDRUM»HINDLABS CLINICAL LABORATORY PEROORKADA 2024-02-25 07:41-08:00
Location
DS HIL DMart
r 4 n iy
Tiruchirappalli Sy no 394, 9, Hanifa Colony, Sangillyandapuram, Navalur, Tiruchirappalli, Tam Map Satellite a 1§ L SESHASAYEE : :
83 INSTITUTE OF.
Central'Bus Standv Ceapsmul)
o, D
3 o) 4%
e > i G
MARUTI NéGAR 5 Tiruc ppalli (=}
LU SHlpsHymiusirerfl
a +
Edamalaipatti 336 %
STLLDEMEVLIL L9 g -
G ! U &
poge | AW Keyboard shortcuts  Map data ©2024,  Terms _Report a map error
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Reschedule Confirmation:
e After successfully rescheduling their slots, users will receive confirmation via email and SMS,
containing the updated booking details. This ensures that users are informed of any changes

made to their booking.

= Mi Gmail Q. search in mail = @ ativer (D & i @ o
r‘o«@@@ E ® G m» D i Tof 18,541 >
Mail
0 No-Reply, Reschedule the Slot/Packages Booking (Extemal) inboxx 2 B
Chat
H—. HLL <hindlabsinfo@lifecarehll.com> 409PM(Ominutesago) ¥
GHID  tome v
Ck
Meet Dear
This email confirms the rescheduling of your appointment for the following details:
Rescheduled Order Details
Order ID : 497
Booked Date : 25-02-2024
Slot.07:41 AM
Center Defails: KERALA » TRIVANDRUM » HINDLABS CLINICAL LABORATORY PEROORKADA
Please note: If you need to further reschedule or cancel your appoiniment, please inform us at least 24 hours in advance. We lock forward to seeing you soon at your new appointment timel
Stay healthy!
Warm regards,
Hindlabs - Diagnostic Network
AX-HLLLAB
SMS
Today, 4:02 PM
Hi XXXXXXX Your package 497 is
successfully Rescheduled. Booked
Date 25-02-2024 and slot is 07:41
AM Time - Hindlabs
Filtered by SMS Filter
Reschedule Limitation:

e Users are reminded that they have only one opportunity to reschedule their time slots. This
limitation encourages users to carefully consider any changes before finalizing their rescheduled

booking.
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SLOT BOOKING:
The Slot Booking feature provides users with a seamless process to book available time slots for direct
testing at the center.
Accessing Slot Booking:
e From the dashboard, users can easily navigate to the Slot Booking section by clicking the

designated button.

Dashboard > Pending to Colloection 0
Profile "

Started to Collection 0
Slot with Packages Booking

Completed to Calloection 1]
Slot Booking >

Package Booking 1
Booked Slot/Packages
Cart(l) Direct Booking 0

Reports Total Number of collection 1

Cancelled Reports

Logout

Booking Time Slots:
e Users select their preferred State/District/Location of the center to book appointments
directly.
e Available time slots are displayed based on the selected center location.
e Users choose the desired date from the calendar and view available and booked slots
accordingly.
Selecting Slots:
e After selecting the date, users click on available slots to reserve their appointment.

e Users can specify the location if required, providing further customization options.
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Book a Test

Package/Charges Action
service !
subtotal (Rs) 1
State District Location
| kERALA ~| |rmivaMDRUM ~| | HINDLABS CLINICAL LABORATORY PERDORKADA -
1 - 3
4 5 & L) - ? "
n 12 AR 14 15 16 W
ALE] 19 20 21 22 23 24
25 26 27 28 29
Time Seas
All day
06:00-06:20  ayaiabie
06:21-06:40 abie
06:41-06:59  pvsitabie
07:00-07:20 avaitabie
07:21-07:40 avaiianie
07:41-08:00
08:01-08:20| available
08:21-08:40 availanie
08:41-08:59 availabie
09:00-09:20 avaitable
09:21-09:40 abie
09:41-09:59  avaitabie
10:00-10:20 | avaitabie
10:21-10:40 pvaitanie
10:41-10:59 availabie
11:00-11:20 available
T:21-T140 | available
M:41-11:59
12:00-12:20 | available
12:21-12:40  avaitable
12:471-12:59 availabie
13:00-13:20 abie
13:21-13:40 | avaitabie
13:41-13:59  pvaitanie
14:00-14:20 avaitabie
14:21-14:40  pvaitable
V4:61-14259 available
15:00-15:20 | pavailable
15:21-15:40  avaitable
15:471-15:59 availabie
16:00-16:20 avaitabie
16:21-16:40 availabie
16:41-16:59  avaitable
17:00-17:20 | available
17:21-17:40 | pyaitabie
17:41-18:00 | avaitabie
Appointment Centre Lacation el e
HINDLABS CLINICAL LABORATORY, PEROORKADA KERALASTRIVANDRUM»HINDLABS CLINICAL LABORATORY PEROORKADA 2024-02-24  07.41-08.00

Location

P g0

Alappuzha, Kerala, India .
PF N . ‘ Map Satellite | = -
Mararikutam Kottayam
@Ol g
@D 05 Parn- - Sh-iod
rmer
o fas) i
Alapwuzha -1y
TR R 3w AU TS,
oD Changanasser M, v
S apsmansey N - |
Thiruval -
Ambalapuzha
e LS oy ey
Go _ gle Keyboard shortcuts  Map data ©2024  Terms  Report a map error
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Submitting Booking Details:

e Once all necessary details are selected, users proceed by clicking the submit button.

e This action redirects them to the checkout page for payment processing.

Slot Booking Notification:

e Upon completing payment and successful booking, users receive a confirmation email and

SMS notifications from the corresponding center admin.

= M Gmail Q, Search in mail

=P al B 0 ® E 0 @& =)

Mail

=) No-Reply, Slot/Package Booking (Eiema box x
ot [ HLL <hindiabsinfo@ifecarehil.com

D [ehiLiti] 1

Meet

Dear
Your SlotiPackages order id is 497

Booked Date 1s 25-02-2024 and time slot 1s 07:41 AM

The Booked Stalus is Collection Confirmed

Message : Confirmed the collection by center

Center Details: KERALA » TRIVANDRUM » HINDLABS CLINICAL LABORATORY PEROORKADA
Stay healthyl

Warm regards

Hindlabs - Diagnostic Network

©« Reply ( ~ Forward )

[
Tir

®Atve~ (D @ ® 0O

Hi xxxxxx Your Slot/Packages
order id is 497, the order is
Collection Confirmed by the
Hindlabs Center.

Filtered by SMS Filter
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Collection Boy Allocation:
e After the user completes the payment, the center admin verifies the payment and the

designated center for the booking.

Dashboard

Dashboard Collection

Center Name & Purchase Booking Boy Order
State/District/Taluk status Oty  Amount Date Timeslot  Bank Refno Status Status  View Details

Profile

Slot with Packages Booking

1 Test HINDLABS CLINICAL Completed 2 200Rs  Aluva, 24-02- 1041AM 90578974202 - - a View Order-497
Slot Booking Package  LABORATORY, Keral, 202 i Resecudle
PEROORKADA/KERALA » India
Gl CLUINICAL LABORATORY
PEROORKADA
Reports

Cancelled Reports

Logout

e The center admin then assigns a collection boy for the collection process.
Notification of Collection Boy Assignment:
e Once the center admin assigns the collection boy, the user will get notified via the email

and SMS regarding the allocation by the corresponding center admin.

= M Gmail Q, Search in mai = O frtry ® © 3 @ o
£ ¢ @0 F SO0 G ®mD lae 0
Mail

O No-Reply, Assigned Collection Message (Exemal) inbox x & @
et ] HLL <hindlabsinfo@lifecarehil.com 421PM (O minutes ago)  f¢ &

o W 10 me v

Meet Dear

Your Package/Slot Order id 497 is allocated by the coliction boy CollectionBoynew

Booked order Date i1s 26-02-2024 and time slot is 07:41 AM

Message: Assign the collection orderd97

Center Details: KERALA » TRIVANDRUM = HINDLABS CLINICAL LABORATORY PEROORKADA
Stay healthyl

Warm regards,

Hindlabs - Diagnostic Network

Your Slot/Packages orderid is 497,
the order is allocated by the
collection boy CollectionBoynew -
Hindlabs
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Notification of Collection Boy:
e Afterthe collection boy is assigned, the user receives notification via email and SMS when

the collection boy starts for collection.

= M Gmail Q_ Search in mail = oA @ @ @ o
€« 2 0 ® 85 0 @ m D 10f 18,547 >
Mail

o No-Reply, Collection Message (Edemal) inbox x & B
Sl [  HLL <hindlabsinfo@iifecarehll.com> P N &

O L tclibd] tome -

Mt Dear

Your Package/Slot Order id is 497

Your Booked Date is 26-02-2024 and time slot is 07:41 AM

Your order status is Started to Collect. Message - Started To collection

Center Details: KERALA » TRIVANDRUM » HINDLABS CLINICAL LABORATORY PEROORKADA
Stay healthy!

Warm regards

Hindlabs - Diagnostic Network

)

MS
Today, 428 PM

Dear XXXXXXXX Your booked
Package/Slot Order 497 is Started
to Collect. To talk to the collection

executive, please call 1234567890
- Hindlabs

Filtered by SMS Filter

Notification of Collection completion :
e After the collection boy completes the collection, the user will get notified by email and

SMS regarding the same.

= M Gmail Q_ Search in mail = @ Actvev (B 3 i @ o
€ B 0 @ 8 0 @ B Do 10f 18,549 >
Mall
L No-Reply, Collection Message (Extemal) Inbox x a o
Chat

[?} HLL <hindlabsinfo@lifecarehll.com> 430PM (Ominutesago) ¥
O Wiy tome v
Meet

Dear

Your Package/Slot Order id is 497

Your Booked Date is 26-02-2024 and time slot is 07:41 AM

Your order status is Collection Completed.. Message - Cempleted the collection

Center Defails: KERALA » TRIVANDRUM = HINDLABS CLINICAL LABORATORY PEROORKADA
Stay healthyl

Warm regards,

Hindlabs - Diagnostic Network

7 N/ N
€ Reply || Forward |
AN ik v \_ﬁ /
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Dear xXxxxxX Your booked
Package/Slot Order 497 is

Collection Completed. To talk to

the collection executive, please call
1234567890 - Hindlabs

The Users also can be able to view the updates in their dashboard regarding the status of their

booked slot.

R INDLABS £ M Uitacare iied

/!

Diagnostic Natwork
About Health Packages Book a Test

w Dashboard

Dashboard

Dashbaard
Center Name & Purchase
Profile ,
State/District/Taluk status Oty  Amount

Slot with Packages Booking

Test HINDLABS CLINICAL Completed 2 2 00Rs
Slot Buoking Jackage  LABORATORY,
PEROORKADAKERALA
cartll) HINDLABS CLINICAL
LABORATORY
Reports PEROORKADA

Cancelled Reports

Booking
Order Location Date Timeslot  Bank Refno

Tiruchirappalli Sy 25-02- 0741 905785974202
no 394, 9, Hanifa 2024 AM

Colony,

Sangillyandapuram,

Navalur,

Tiruchirappali
Tamil Nadu 620102

India

Collection
Boy
Status

collection

Q Customer Care 8 Home Collection & HelpGS - c@
= 4919400027969 ©  +91 8400027969 elp & Suppor

— -

Order
Status

Confirmed

completed -

Completed
the
collection

Confirmed
the

callection
by center

View Details

g View Order-497

Reschedule History

Downioad Report

Logout
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Report Download:

e Upon completion of the test, users can download their test report.
e The report is uploaded by the center and users are notified via email and SMS.
e Users can access the Report Download Page from their dashboard to download the
report.
No-Reply, Report Upload Message (Extemal) Inbox x
[+ HLL <hindlabsinfo@lifecarehll.com
S 1o me ~
Dear

your booked order id i1s 497 dated (25-02-2024) and slot 1s (07:41 AM)

Report Document s Uploaded.Please check your dashboard and download the report.

Center Details: KERALA » TRIVANDRUM » HINDLABS CLINICAL LABORATORY PEROORKADA
Stay healihyl

Warm regards,

Hindlabs - Diagnostic Network

Dear xxwxxx yYour booked order id
497 related Report Documentis
Uploaded.Please check your
dashboard - Hindlabs

Filtered by SMS Filter

I H|ND|.ABS P " Customer Care = Home Collection X w
g @ 1 . B
(8 - ’0’. HLL Lifecare Limited > 919400027969 G +91 9400027969 Help & Suppart

Diagnostic Network

About - Health Packages Book a Test Download Reports & Dashboard

@“ Report Download

Report Download

pdf-test.pdf
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REPORTS:
e The Reports section offers users a comprehensive overview of all booked reports,

providing insights into their testing status. Here's how users can effectively utilize this
feature:
Accessing Reports:

e Users can navigate to the Reports tab from the dashboard to view their booked reports.

HlNDlAHs 'y 2 . - Customer Care g Home Collection . . w
17 HLL Lifecare Limited & Lo19400027989 © +919a00027969 - MEPESppot
Diagnastic Network
About+  Health Packages  Booka Test ChooseSfate~ ) | Download Reports & Logout & Dashboard
A Booking Repart
Center: Status: ppoil From Date: ppoit ToDate:
==
~-Select Cenfer-- v Select Status ™
Eg.,2024-02-23 Eg. 2024-02-23
Total Records 1
Order Appoinment Booked

SNO Package (Center Name & State/District/Taluk Amount(INR)  Order Location Number Booked Date Timeslot Status

1 Test HINDLABS CLINICAL LABORATORY, PERDDRKADA/KERALA » TRIVANDRUM » 200000 Tiruchirappalli Sy no 394, 9, Hanifa Colony, Sangillyandapuram, #497 2024-02-25 0741- Completed

Package HINDLABS CLINICAL LABORATORY PERODRKADA Navalur, Tiruchirappalli, Tamil Nadu 820102, India 08:00

Total Aount:  2(%)

Report Status Display:
e The Report tab displays various categories of report statuses, including Completed,
Pending, Aborted, Started, and Rescheduled records.
e Users can easily distinguish between different statuses to track the progress of their
reports.
Filtering Options:
e To streamline the viewing experience, users can utilize the Center, Date, and Status filter
options.
e These filters enable users to narrow down their search criteria, facilitating quick access to

specific reports.

31



Export Functionality:
e Users have the option to export all records in Excel format for further analysis or
documentation purposes.
e This export feature enhances usability by allowing users to maintain records offline or

share them with relevant stakeholders.

CANCELLED REPORTS:

e The Cancelled Reports section provides users with insights into their booked reports that

have been cancelled due to payment issues or other reasons.

Cancelled Order for Booked Report
Center: Appoinment From Datfe : Appoinment Ta Date: Payment Received From Date Payment Received To Date

-Select Cenfer-- M
£g. 2024-02-23 Eg. 2024-02-3 Eg.2024-02-3 Eg.2024-02-3
w Tofal Recards :5
Payment
Appainment Received
Center Name & State/Disirict/Taluk Amount{INR)  Order Location Booked Date Timeslot  Date Cancelled Message
1 Test HINDLABS CLINICAL LABORATORY, 3.00000 Trichy, Tamil Nadu, India #495 2024-02-20 1200- 2025-02-19 13185458673 Ido nof wish foshare my
Package PEROORKADA/KERALA » TRIVANDRUM » HINDLABS 12:20 213229 confidential payment
CLINICAL LABORATORY PERDORKADA details online.
2 Test HINDLABS CLINICAL LABORATORY, 200000 Herdla, India #494 2024-02-20 07:41- 2024-02-19 13185444657 1do not wish toshare my
Package PEROORKADA/KERALA » TRIVANDRUM » HINDLABS 08:00 PR confidential payment
(LINICAL LABORATORY PEROORKADA details online
3 Test HINDLABS CLINICAL LABORATORY, 200000 #493 2024-02-19 113185442847 1o not wish foshare my
Dackano DECONRYANAMEDAL A » TRIVANNDIIN o HINDI ARC 20037 ronfidential nanment

Accessing Cancelled Reports:
e Users can access the Cancelled Reports tab from the dashboard to view details of their
cancelled bookings.
Display of Cancelled Records:
e The Cancelled Reports tab lists all records of booked reports that have been cancelled.
e Users can easily identify these records and review the reasons for cancellation.
Filtering Options:
e The Center and Date filters enables users to narrow down their search based on specific

criteria such as center location and booking date/payment received date.
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Export Functionality:

e Users have the option to export all cancelled records in Excel format and this export

feature allows users to maintain detailed records.

FORGET PASSWORD:

The Forget Password feature provides users with a convenient method to reset their password

in case they forget it.

Accessing Forget Password:

e Users who forget their password can access the Forget Password link available on the

login page.

TUSTOTITCT Care

o 4 T T
¥z HLLﬂll.lfecgre lelfeql & +91 9400027959

17y

Mobile Number * Already a User? Login
1234567890
verify the mobil l I r I
(Once verify the mabile number then only you will change the Details) §|

OTP Send your Registerd mobile and Email Address. 339653

CAPTCHA

This question is for testing whether or not you are a human visitor and to prevent
automated spam submissions.

4 g1

What code is in the image? *

|asv]

Generate a new captcha

E-mail new password

G

Password Reset Process:

Initiate Reset:

e Users need to enter their registered mobile number associated with their account.

Upon submission, users will receive an OTP (One-Time Password) via email and SMS to verify

their identity.
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Receive OTP:

e Users receive an OTP on their registered email address and mobile number.

J
[RINDLARS]

Recover your Hindlabs Diagnostic Centre Account Access 339653 (Extemal) Inbox x

HLL <hindlabsinfo@lifecarehll.com=

tome -

Hi

We understand you're having trouble accessing your Hindlabs Diagnostic Centre account. Don't worry, we're here to help you regain access quickly and securely.
To reset your password, please enter the following One-Time Password (OTP): 339653

This OTP is valid for 3 minutes. If you did not request a password reset, please ignore this email.

Once you've entered the OTP, please choose a new, strong password

Stay healthy!

Warm regards

Hindlabs - Diagnostic Network

SMS
Today, 4:41PM

Need help recovering your
Hindlabs Diagnostic Centre
Account. Get back in with this
OTP:339653 (expires in 3
minutes). For convenient
appointment booking, home
collection and access to reports
and more visit www._hindlabs.in
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Reset Password:

e Once users enter the correct OTP, they will receive a recovery email containing a reset

password link.

e Clicking on the reset password link will redirect users to a page where they can set a new

password.

Replacement login information for 1234567890 at Hindlabs (Exemal nbox

@ HLL <hindlabsinfo@lifecarehll.com> 8:55PM (O minutes ago)
[llIB  tome «

Arequest to reset the password for your account has been made at Hindlabs.
‘You may now log in by clicking this link or copying and pasting it to your browser:

https://hindlabs.in/hlllogin/reset/174/1707837926/3cfu-045F DQ3ICKHADS JMBICHMgNAsqgaNIif1MSok0g

This link can only be used once to log in and will lead you to a page where you can set your password. It expires after one day and nothing will happen if it's not used.

-- Hindlabs team

=

w e

E

Security Measures:

e This process ensures security by verifying the user's identity through OTP verification

before allowing them to reset their password.

e The OTP sent to both the registered email and mobile number adds an extra layer of

security to the password recovery process.
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